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HIV testing



User journeys:



Orders made and results recorded:

Self-test Self-sample

n % n %

Test ordered (n=1502)
1008 67.1 494 32.9
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Choose to Test



Text back if you 
would like help…

Safe, effective information and support 



Default BME MSM

Genital 

chlamydia/gonorrhoea

Yes Yes Yes

Oral 

chlamydia/gonorrhoea

No No Yes

Rectal 

chlamydia/gonorrhoea

No No Yes

Syphilis No No Yes

HIV No Yes Yes

60% added 

STS + HIV

67% added 

STS

17% removed 

tests
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Photo – diagnosis of genital herpes 

and warts





Accessible?

Effective?

Safe?

Supported?



Accessible?



15





• Brush your teeth?
• Feed the dog?
• Go for a run?
• Look at your mobile phone?

Don’t worry you are not 
alone……

What’s the first thing that you do 

when you get out of bed in the 

morning?





Get the user experience right:



Get the interface right:





Self-reported completion of an STI test at 6 weeks,

provider verified:

Intervention 

Group

(n=1031)

Control 

Group 

(n=1032)

Risk Ratio

(95% CI)

P value

Primary 

Analysis 

1.87

(1.63, 2.15)
<0.0001

Online services

doubled the rate 

of STI testing

Wilson et al.  Plos Med, 2017





Effective?



Part of a system:



Support the transition:

Access to the internet

Skills to use it

Confidence in the online service



Triage in clinic and signpost online:



Changes to clinic activity as a result of 

triage in clinic and signpost online:

Complex care STI test 

only

70%

75%

17%

12

%







3/12 supply in 
clinic

3/12 supply 

Still taking the pill?
Where did you get it 
from?

4 months

Effective?



Safe?



Identity, capacity and safeguarding.

Standards for online sexual health 

services:



Safeguarding:

Identify risk, manage transition

Low

Medium

High



8.3% (122/1473)

186 issues

75% (57/76)

25% (19/76)



Supported?





A sexual health delivery system:

Clinic based team(s) Remote clinical team Personalised health

information



Paula.baraitser@kcl.ac.uk


