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User journeys:

1 month
window period
window period




Orders made and results recorded

Self-test Self-sample

N % n %

Test ordered (n=1502)






Choose to Test

O, ® ®

Your age & Your What Complete
postcode background would you your order
like to test
for?

What would you like to test for? {))

Select the tests that you would like us to send you - you can deselect a test by clicking a ticked box

Genital Chlamydia and Gonorrhoea
Swab

Syphilis

Blood sample

HIV

Blood sample




Safe, effective information and support

Text back if you

would like help...




Default MSM

Genital Yes Yes
chlamydia/gonorrnoea

Oral No No Yes
chlamydia/gonorrhoea

Rectal No No Yes
chlamydia/gonorrhoea

Syphilis No No Yes
HIV No Yes Yes

60% added 67% added 17% removed
STS + HIV STS tests







Photo — diagnosis of genital her

and w

Think you might have genital warts or genital herpes?

We can offer online diagnosis and treatment by post, without going to a clinic.

This senvice is delivered in partnership with the NHS.

CLINIC

we will ask you about your symptoms and health history

we will ask you to upload 2 photos of your symptoms in order to confirm diagnosis and to use
as a comparison during treatment follow up

before prescribing home treatment, a clinician may call you to check some details

we will send treatment by first class Royal Mall, you will not need to sign for it

if treatment at home is not suitable for you, we will refer you to a local clinic or offer you advice
on how to manage your symptoms

follow up support is available via text and phone.

ES



Which best describes your symptoms? 0

Smooth skin-coloured or white cauliflower-like
lumps. These growths can appear on their own or
in groups. They are not usually painful but may
occasionally itch. (Genital warts)

Small, fluid-filled blisters that typically burst within a
day or two leaving small, red sores which can be
very painful. Some people experience tingling,
itching or sensitivity a day or two before ulcers
appear. After the first episode, outbreaks usually
last 5-7 days. (Genital herpes)

Little clusters of small, shiny bumps that are
typically smooth and firm. These are not usually
painful or itchy. (Molluscum contagiosum)




Accessible?
Effective?
Safe?

Supported?



Accessible?
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Cuts to sexual-health services imminent

By Shelley Phelps & Kelvin Brown
BBC News

© 5 June 2018 f © ¥ [ < Share

Liv from north Norfolk has to travel 25 miles to get to her nearest sexual health clinic




What's the first thing that you do
when you get out of bed In the
morning?

 Brush Your teeth?
* Feed the dog?
e Go for arun?

* Look at your mobile phone?

Don’t worry you are not
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Almost9in 10 adultsin the UK have recently used the internet (89%)

Almostall adults aged 16 — 54 years have recently used the internet ...

16-34

35-54

55-64

65-74 78%

41%

.. but just 4 in 10 adults aged 75+ years have used the internet in the last 3 months




Get the user experience right




Get the Interface right:




®

Your age & Your health
postcode

What is your date of birth? )

DD MM YYYY

What is your home postcode? ()

Have you taken the progestogen only pill before? o

Yes No

| agree to the terms and conditions. o

More about
you

®

Complete
your order




Self-reported completion of an STI test at 6 weeks,
provider verified:

Intervention Control Risk Ratio P value

Group Group (95% Cl) Online services
(n=1031) (n=1032) doubled the rate
Primary <0.0001 Of ST teStmg
: (1.63, 2.15)
Analysis

Wilson et al. Plos Med, 2017



Subgroup

Gender
Female
Male

Sexuality
MSM
Other

Partners
1
2+

Ethnicity
White

Black / African / Carribean / Black British
Asian / Asian British / All Other

Age (years)
16-19
20-24
25-30

Index of Multiple Deprivation (IMD)

Decile 2
Decile 4
Decile 6

Recruitment

Online
Other

OVERALL

Intervention Control

niN (%)

55/108 (50.9)
38/104 (36.5)

513 (38.5)
89/194 (45.9)

36/102 (35.3)
58111 (52.3)

751151 (49.7)
3116 (18.9)
16146 (34.8)

27077 (36.1)
36/85 (42.4)
31/51 (60.8)

48/93 (51.6%

46120 (38.3)

941213 (44.1) 441224 (196)

niN (%)

221109 (20.2)
221114 (19.3)

418 (22.2)
39/202 (19.3)

121100 (12.0)
32/124 (25.8)

32/156 (20.5)
317 (176)
9/51 (17.6)

2012 15

Relative Risk
95% Cl

2.64
1.81
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Interaction Test
P value
0.23

0.31

0.28

0.27

0.37

0.07

0.62



Effective?



Part of a system
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Support the transition:

Access to the Internet
Skills to use It
Confidence in the online service



Triage In clinic and signpost online:




Changes to clinic activity as a result of
triage In clinic and signpost online:

12

Complex care STl test
only



Thinking about contraception?

Free contraceptive advice online




C

ombined pill: User journey

© Sunday evening @ Monday morning © Monday afternoon O Tuesday morning

| need contraception, | go to the SH:24 site and leam about the Before | order, | need to know my blood | order onlina. I'm asked guestions

but which method differant types of contraception, The pressure so | go to a local phamacy to get about my health and my family

would suit me? combined pill looks like the best option for it checked. | also make a note of my height history to assess if the combined pill
me. and weight is suitable for me.

If the answers |
provide indicate
that it is safe for
me to take the

combined pill:

© Later that day O Wednesday moming €) Ten weeks later
A text confirms when to expect my A three month supply of the combined pill, a quick start | receive a text reminding me to re-order. |
or contraception. If | order before 11am it amives guide and full instructions arrive by post, discreetly can order a & month supply.
the next working day. Orders after 1 lam are packaged. The package fits through my letter box so |
sent out the next working day. den't need to be in to receive it
If the answers |
provide indicate
that the
combined pill r
may not be
suitable for me: »
© Later that day O After the phone call
| am told by text message that | will receive a call from an If the clinician is happy with the answers | provide, my order is created and | receive o
SH:24 dinician. The clinician calls me and we talk through confirmation text. If the clinician has any concems about my health and eligibility for the

some health questions in more detail. combined pill they advise me it is unsuitable for me and talk through other options,



Effective?

3/12 supply in I

clinic

4 months

Still taking the pill?
Where did you get it
from?




Safe?



Standards for online sexual health
services

ldentity, capacity and safeguarding.
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Safeguarding:
ldentify risk, manage transition

High

Medium

Low




25% (19/76)

Safeguarding

Sexvual assault

Under 18

0
8.3% (122/1473) 5% (57/76)

186 Issues




Supported?



o

Non-hormonal coil ("D) Welcome to the SH:24 community

- This forum supports the oniine sexual health service SH-24 {read more obout SH24 )
Online i i o it o o S s G o o7 AR

This forum s moderoted by o teom of qualified sexual heolth dinidians who provide guidance and keep posts friendly, accurote and
usehl

© Reod for general odvice

Q Explore the different cotegories occording to method
# Join o discussion to post G question or comment

& Get saxual health from o diniion

Top Pick

By using | agree to SH:24's {«

't a metric Day Week Month

ge Views

> M XY 115/524 @ ¢ O




A sexual health delivery system:

G G

Clinic based team(s) Remote clinical team Personalised health

Information




Paula.baraitser@kcl.ac.uk



