On-line STI testing services:
Improving access, efficiency and user experience
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Background:

* Access to STI services Is not optimal
» Barriers to STI testing still exist

* Increasing drive for ‘efficiency savings’
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Background:

. Supported by a grant from Guys and St
Thomas’ Charity

 SH:24 set up as a Community Interest
Company

- Partnered with local specialist Sexual Health
services
— Kings College Hospital
— Guy’s and St Thomas’



AIMS:

To deliver:

— 24/7 online service plus

— Health promotion and risk assessment
— STI home testing kits

— Test results by text message

— Integration with local clinics

— Remote support by text message

— Telephone support (call back service)
— Access to a range of contraceptives



The process...
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Monday morning Monday afternon Tuesday evening Wednesday morning Friday morning 5 minutes later
User orders a test kit SH:24 review the order The user completes the The lab receives the The lab sends SH:24 the SH:24 sends a text message
on the SH:24 site. and dispatch a test kit by test at home and returns completed test kit and results securely, quoting the to the user notifying them of
1st class post. User receives  the test kit by freepost. runs pathology. user’s unique identifier (UID). their results.

a text notification.

Treatment - SH:24 / Clinic

Your chlamydia test result
showed you need treatment.

Please go to your local clinic
and show them this text
message. SH24-9865. You tested

negative for gonorrhoea,
syphilis and HIV. Text back
if you would like help.

Positive for chlamydia / gonorrhoea / syphilis Positive for HIV Later that day After treatment

Users who test positive for chlamydia / Users who test positive Users who tested positive for chlamydia / Activity data is compiled and
gonorrhoea / syphilis are informed by text for HIV receive a text gonorrhoea / syphilis attend the clinic and a monthly report generated.
message and offered a text back option. message informing them present their UID on their mobile phone to the

that a clinician will call them  receptionist. The clinic register the user and fast
to discuss their results. A text track them for consultation / treatment.
back option is also offered.



Implementation

Pilot testing RCT Live system

(October 2014) (November 2014) (March 2015)

Iterative process of review an-
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User profile (RCT and Live System)
(1st March - 8t May 2015)
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ll 531:% return 17% MSM w 4% asymptomatic
rate

19% BME 85% under 35 40% visited clinic
ll in past 12 months

o
Reactive / Positive results: 10 Chlamydia, 5 syphilis, 3 HIV, 3 gonorrhoea



Data — website analytics
(15t March - 8t May 2015)
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Activity (Live System only)

Return rate Insufficient
Results

turnaround

Orders (10 day blood
latency) sample

24 hours 66%
465 244 (52.5%) 19 (4%) 48 hours 19%
72 hours 15%

1st March —
8th May 2015

« 21.5% never previously visited sexual health clinic
« Diagnoses:

« 3 x syphilis

« 5 x chlamydia



Non-returners (n = 87):

2%-1% 1%

m Blood test

m Delayed testing
M Not received kit
M Saving kit

m Went to clinic
m Health question
® Thanks

m Kit



User feedback

. A S A OMNotdTwos - Apr 13
Can't fault the service by @sh2Z4_nhs, kept well informed, quick results despite a

bank holiday. The carton/funnel for urine specimen-genius.
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Steve Guy SteveJGuy - May 7
Received my @sh24_nhs results today only 4 days after | sent the specimens off.

Dead impressed, definitely using the service again!
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: A S A @NotdTwos - Mar 27
Giving @sh2Z4_nhs a try, and must say I'm pleased so far. Kit has arrived quickly

and with great instructions. We'll see how the rest goes!

3 3 1



Conclusions:

* We have developed an acceptable and effective
on-line STI testing service

« A key component of the service is the ability to
‘Interact’ with users

* Increasing activity will add further capacity to
‘traditional services’

* Further developments will increase and improve
the range of services offered
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