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Background: 
 

• Access to STI services is not optimal 

 

• Barriers to STI testing still exist 

 

• Increasing drive for ‘efficiency savings’ 



Proposition 

A new online sexual health service, delivered in partnership with the NHS, 
providing people with free STI test kits, information and advice – 24 hours 
a day. 

– SH:24 makes it easier for people to get tested for chlamydia, gonorrhoea, 
syphilis and HIV.  

– The service is quick, discreet and completely confidential. 
SH:24 is fully integrated with specialist health services and also signposts users 
to other points of access in primary care and community pharmacy 



Background: 
• Supported by a grant from Guys and St 

Thomas’ Charity 

• SH:24 set up as a Community Interest 
Company 

• Partnered with local specialist Sexual Health 
services 
– Kings College Hospital 

– Guy’s and St Thomas’ 



Aims: 
To deliver: 

– 24/7 online service plus 

– Health promotion and risk assessment  

– STI home testing kits  

– Test results by text message 

– Integration with local clinics 

– Remote support by text message  

– Telephone support (call back service) 

– Access to a range of contraceptives 

 



The process… 



Implementation  

Pilot testing 
(October 2014) 

RCT       
(November 2014) 

Live system 
(March 2015) 

Iterative process of review and updates 
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User profile (RCT and Live System)  

(1
st

 March – 8
th

 May 2015) 

Reactive / Positive results:  10 Chlamydia,  5 syphilis,  3 HIV, 3 gonorrhoea 



Data – website analytics 

(1
st

 March – 8
th

 May 2015) 



 

Activity (Live System only) 

 
Orders 

Return rate 

(10 day 

latency) 

Insufficient 

blood 

sample 

Results 

turnaround 

1st March – 

8th May 2015 
465 244 (52.5%) 19 (4%) 

24 hours 66% 

48 hours 19% 

72 hours 15% 

• 21.5% never previously visited sexual health clinic 

• Diagnoses: 

• 3 x syphilis 

• 5 x chlamydia 

 



Non-returners (n = 87): 



User feedback 



Conclusions: 
 

• We have developed an acceptable and effective 
on-line STI testing service 

• A key component of the service is the ability to 
‘interact’ with users 

• Increasing activity will add further capacity to 
‘traditional services’ 

• Further developments will increase and improve 
the range of services offered 
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